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Moaynb 1 — Bigeo 2

YoMy uepru Taki foBri + pisHMLLA MDK perioHaMum Ta A0CTYNHICTHO

Llen nokyMeHT - “Llunapranka”, 1wo6 LWBUAKO 3p03yMiTi UOMY B cMcTeMi 6yBaloTb O,0Bri
OUiKyBaHHA, UMM Bigpi3HAETbCA AOCTYN Y MiCTi M Y CiNbCbKMX pavioHax, i Lo pobutn
NpaKTUUYHO, KON BU B Yep3i, LL06 He “3aBUCHYTU.

1) Yomy B KaHapgi Ta Hosin LLloTnanaii 6yBaroTb A0Bri ueprm

Yepru - Le cMcTeMHa peasnbHicTb, a He “Balla NPOBMHA” | HE 03HaYae, LW Bac irHOPYHOTb.

MpuunHa LLLo ue o3Hauae npocTUMU crioBamMu
CrapiHHA HaceneHHsA Binbwe ntogen noTpebytoTb NiKyBaHHA 1

o6cTeXkeHb, 0c061MBO NPU XPOHIYHMX CTaHax.
HecTtaua MmegnuHnX npauiBHUKIB Konu 6pakye Family Doctors, Nurse

Practitioners, MeacecTep, TEXHIKIB
L0iarHOCTUKM - BUHUKAIOTb “3aTOpn” Ha BCiX

eTanax.

Cuncrema HanpaBneHb (referral-based [o 6araTbox creuianicTiB i Ha 06CTEXKEHHS

system) (MRI/CT/Y3/[1 ToLw0) noTpannaTb yepes
HanpaB/ieHHsA, i Le PopMye Uepru.

MpiopuTe3auina 3a TepMiHOBICTIO BinbLw TEPMIHOBI BUNaAKN MOXYTb MPOUTH

(triage/prioritization) LBUAaLLe, HaBiTb AKLLO BM 3anncanncb
paHiwe.

2) Ha wo 3a3Bnyan yekatoTb HargosLle (i YoMmy)

HanuacrTiwe goBLue ouikyBaHHA 6yBa€ Ha:

¢ T[locTiviHoro 3aranbHoro npakTuyBs: Family Doctor / Nurse Practitioner
e KOHcynbTauii cnewianicTtiB (4epmaTtonor, Kapaionor ToLlo)

e piarHoctuky (MRI, CT, Y3, eHoockonii)

e MnaHoBi (He TepMiHOBI) onepauii/BTpyyaHHA

MpocTa nprunHa: NonNuUT YacTo BULLMMI, HiXK KINIbKICTb AOCTYMHMX MiCLb, MEPCOHany Ta yacy.



3) Pi3HMUA Mk perioHaMu: MicTo vs ceno (urban vs rural)

LocTtyn Moyke NOMITHO Bigpi3HATMCA 3a1eXHO Bif TOro, Ae BU XKMUBETE:

¢ Y mMicrax (Halifax/Dartmouth): 3a3Bnyani 6inbLue cepBiciB i K/iHiK, ane n 6inbLwnin nonuT
2 Yyeprm TeXk MoXKyTb 6yTU 3HAUHUMMN.
e Y cinbcbkux/BigpaneHnx pamoHax: MeHLUe npoBalaepis i 6inbLui BigCcTaHi > BaXk4ye
3anmncartuca n GisNYHO gicTaTUCATUCA 40 MOCNYIU.

KopucHo 3HaTu, y akili 3oHi Nova Scotia Health Bu >xuete (Central, Eastern, Northern,

Western):

e https://www.nshealth.ca/about-nova-scotia-health/management-zones

4) [OocTtynHicTb (accessibility): aki 6ap’epu TpannATbCA HanYacTILLe

OkpiM ouikyBaHHA, HOBONPWOBYNi YacTo CTMKaKTbCA 3 TakKMMm bap’epamu:

cKknagHo gictatmca

bap’ep Mpuknagun LLlo Mmo>ke ponoMortu
npocutn nepeknagaya (ue
. Ba>XKO MOACHUTU CUMMTOMM,
MoBHUI . ) 6yae oKpeMo B HaCTynHOMY
3PO3yMiTW NNaH NikyBaHHA .
Monayni)
. 211 + nporpamMu NigTPUMKM
< HeMae aBTo / paneko ixatu / borp Atp
TpaHcnopTHUM TpaHCMopTy (AWB. NOCUNAHHA

BHMN3Y)

®diHaHcoBUMA

nikn, ctoMatonorisa, 3ip i TA.

Pharmacare / Income
Assistance / npmBaTHa
cTpaxoBka (byae B OKpeMuUX
Moaynax)

MobinbHicTb/iHBanigHicTb

$isnuHo Ba>kKo agictatuca /
NOTPiOGHI yMOBM AOCTYNHOCTI

YTOUHIOBATU YMOBM
OOCTYMHOCTI Npu 3anuci,
npocutu agantauii

LUndpoeun

CK/aHO 3 OH/MalH-3annucomM,
email, pogatkamum

npocutn TenedoHHi onuiji,
3any4yaTtu NiaTpUMKy rpoMaam
(211, settlement services)
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5) [MpakTU4Hi KPOKM: LLLO POOUTK, KONK BN “B Uep3si”

Lle HanmBa>knuBiLMin 610K - L0 peanbHO gornomarae?

1) AKLLO HEMAE NOCTIMHOrO NpoBaKaepa - 3apPEECTPYMUTECH Y PEECTPI

Need a Family Practice Registry (1epra Ha nigbip npoBarigepa / “matching”):
¢ https://needafamilypractice.nshealth.ca/

IHbO npo peecTp:
e https://www.nshealth.ca/clinics-programs-and-services/need-family-practice-registry

2) AKLLO He BNEeBHEHI, Kyan 3BEpPHYTMCA - BUKOpUCTOBYMTE 811

811 ponomarae BubpaTn NnpaBUNbHUN LWIAAX (AoMaLuHin gornag / kninika / ED):

e https://811.novascotia.ca/

3) Ao y Bac € HanpaBneHHs - NONPOoCiTb NNaH “Lo gani”

[MnTaHHA, AKi BApTO 3a4aTu:
e “Konu opieHTOBHO 04ikyBaTu A3BIHOK/KOHTAKT?”
o “Kyam 3BepHYTUCA, AKLLIO 3i MHOIO He 3B’A>KyTbCA 3a 4-6 TUXKHIB?”

e “Aki cuMNTOMM 03HaYalOTh, L0 Tpeba 3BePHYTUCS paHiLLe?”

4) BefiTb KOPOTKMIN CNUCOK CUMNTOMIB | gaT

Oco611BO KOPUCHO, AKLLIO:

e BW 3BEpTaETECH MOBTOPHO
e roTpannseTe Ao iHWOro nikapa/KniHikm
e MOTPiIOHO NOACHMTU, AK 3MiHIOBaABCA CTaH

MiHiMyM: maTta » CMMNTOM - iHTEHCUBHICTb LU0 AonoMarae/noripuye.
5) MepeBipanTe oiuirHi oyKepena Npo o4ikyBaHHA
o Emergency Department wait times (opieHTOBHO):
https://www.nshealth.ca/emergency-care/emergency-department-wait-times

¢ Provincial wait times (o6cTe>keHHA/npouenypu):
https://waittimes.novascotia.ca/



https://needafamilypractice.nshealth.ca/
https://www.nshealth.ca/clinics-programs-and-services/need-family-practice-registry
https://811.novascotia.ca/
https://www.nshealth.ca/emergency-care/emergency-department-wait-times
https://waittimes.novascotia.ca/
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6) Ak € TpaHCNopTHI 6ap’epu - LyKanTe NporpamMm NigTPUMKN
Lle oetanbHo 6yae B OkpeMOMy Bifie0 MNPO TPAHCMOPT, asie KOPOTKO - MoYaTh MOXKHa TyT:

¢ Northern Zone Transportation Support (NS Health):
https://www.nshealth.ca/clinics-programs-and-services/transportation-support-
northern-zone

¢ In-Province Travel Assistance Pilot Program (Government of Nova Scotia):
https://novascotia.ca/dhw/in-province-travel-assistance-pilot-program.asp

¢ 211 Nova Scotia (noLyK MicLLeBMX BapiaHTIB):
https://ns.211.ca/

7) AKLWLO0 CTaH noripLyeTbcaA - He “yeKkanTe CBOEi vYeprmn”

Axwwo 3’ABnAtoTbCA HOBI ab0 Hebe3neYHi CMMNTOMM - Kpalle NnepenepeBipuT MapLUpyT yepes
811 abo 3BepHyTUCA B Emergency Department. AkLLo € 3arpo3a >uTTio - 911.
(Kpunsosi koHTakTu - y 610ui “Help Now / TepmiHoBa gonomora’ Ha CTOpiHL4.)

8) MiHi-abnoH noBigoOMNEeHHA/3anunTy (Mo>XKHa KonitoBaTu)

Ax KOPEKTHO YTOYHUTU CTAaTyC HanpaB/neHHA:

EN (copy/paste):

Hello, I'm calling to check the status of my referral to [specialist / test] that was sent
on [date].

Could you please confirm whether the referral was received/accepted, what the
estimated wait time is, and what | should do if my symptoms get worse?

UA (nepeknap):

Hobporo gHsA, g1 TenedoHyto, Wob yTOYHUTU CTaTyC MOro HanpaBneHHs

no [cneuianicTa / Ha o6¢cTexeHHs], sike 6yno HagicnaHo [paTal.

Uun moxeTe, Byab nacka, nigTBepauTu, Yv HanpasfeHHA OTpUManu/NpunHSnn, SKun
OPIEHTOBHMI Yac OYiKyBaHHS, i WO MeHi pobUTK, AKLLO MOI CUMMTOMM NOTipLLIaTbCA?


https://www.nshealth.ca/clinics-programs-and-services/transportation-support-northern-zone
https://www.nshealth.ca/clinics-programs-and-services/transportation-support-northern-zone
https://novascotia.ca/dhw/in-province-travel-assistance-pilot-program.asp
https://ns.211.ca/
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9) CnosHu4ok (EN > UA) ona 3BMkaHHA 40 TEPMIHIB

English term
Wait time
Referral

Referral-based
system

Triage
Prioritization
Specialist
Diagnostic imaging
Urban vs rural
Accessibility

Management zones

Ouncknenmep

YKpaiHCbKOIO (3HaUEeHHHA)
yac ouikyBaHHA
HanpaefeHHsa A0 cneuianicta/Ha 06CTEXKEHHS

cucTeMma, oe 40oCTyn Ao cneujianicTis/obcTedXkeHb YacTo vYepes
HanpaB/eHHSA

COPTYBaHHA NaLLiEHTIB 3a TEPMIHOBICTIO

npioputesaujia (BU3HAUYEHHS, KOro MPUAMYTb LLIBUALLIE 38 TEPMIHOBICTHO)
BY3bKUI creujanict

piarHocTnuyHa Bidyanisauia (MRI/CT/Y3[)

MiCbKMI OOCTYN VS CiNbCbKMA/BigaaneHnn oocTyn

[OCTYnHicTb (MOBHa, TpaHCNOpPTHa, ¢piHaHCcoBa, ¢pisnyHa, umdposa)

ynpasniHcbki 30HK NS Health (Central/Eastern/Northern/Western)

Llen maTepian Ma€ ocBiTHIO Ta iHpOpMaLiViHy MeTy | CTBOPEHWUI 1A OpieHTaL,ii B CUCTEMI

0XOpoHu 3a0poB’sa Hoeoi LLloTnangiji. BiH He 3aMiHI0O€ MegUUHY, OpUANUYHY a60 KPpN30BYy

ponoMory. [paBnna, cepsicy Ta KOHTaKTU MOXKYTb 3MIHIOBaATUCA - MEPEBIPANTE aKTyaslbHy

iHpopMaLiito Ha 0diLiMHNX carTaXx, HaBeeHMX Y LibOMY AOKYMEHTI. AKLLO cuTyaLia TepMiHoBa

abo Hebe3neuHa - BuKopucTante 6nok “Help Now / TepMiHoBa gonomMora” Ha CTOpIiHLi Ta

3BEpPHITbCA N0 HeBiAKNaaHy 0NoMOry.
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